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Wel come to Kintek

Kintek is a leading web development company based in Brisbane, Australia.

Established in 2002, we have built a solid reputation in our industry through the development of
world class websites & web applications. Our customer base is broad and diversified and
includes national brands, government agencies and SME's.

Specializing in the development of customised software for the web - our passion is web
development that really drives business online.
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Exper

Web Development
Content Management Systems
Web Application Development

I ntranet s, CRM©6 s

Mobile Application Development
iPhone Applications

Mobile Friendly Websites

Other Mobile Platforms

Online Marketing
Search engine optimisation
Search engine marketing

Strategic plans and reporting
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Web Design

Eye-catching website designs
Intuitive, user-friendly layouts
Web 2.0 designs

Internet Strategy
Strategic planning is key
to the delivery of successful

web projects.

Ecommerce
Full featured Shopping Carts
Secure Payment Gateways

M-commerce

Page |3

A: 1A/ 17 Station Road Indooroopilly QId



ABN: 61 12 768 581

5 Reasons to choose K

Reason #1: We focus on building relationships

Relationships are everything to us and it shows in everything we do. We're —
sympathetic to your challenges and excited by your achievements and ‘
opportunities. We think you'll find us professional, friendly and supportive.

Reason #2: We can take care of all your web requirements
We have a talented and experienced team with exceptional skill levels from design g
to implementation and search engine optimisation. Specialising in web application

development and ecommerce, we are dedicated to matchmaking your business

with the right technology.

Reason #2: We provide ongoing support % (f',,
We have a talented and experienced team with exceptional skill levels from design A
to implementation and search engine optimisation. Specialising in web application

development and ecommerce, we are dedicated to matchmaking your business

with the right technology.

Reason #4: We have a solid reputation
We have delivered successful projects to a broad range of clients - from start-ups

to small and medium sized businesses, publicly listed companies and the
government sector. We have an extensive portfolio of past projects and hundreds

of testimonials from happy clients.

Reason #5: We love what we do!

Sharing our wisdom and creating new opportunities for businesses is what
challenges and excites us. We realise that every client is unique and we work hard

to materialize their vision and goals. The difference is in the detalil.
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OQur Met hodol ogy

Delivering our promise, the Kintek process:

™

N PHASE 5
/" ONLINE MARKETING

PHASE 4
SUPPORT

PHASE 3
DEVELOPMENT

PHASE 2
STRATEGY

Phase 1 | INFORMATION

Pre-Project Checklist
Our detailed checklist helps us get to know your business and provides a framework for

planning web projects.

Estimate

Based on the information gathered, we will provide you with a ballpark estimate for your project.

Quote for next Phase 2

Generally 10% of the estimate value and deductible from the total development cost.

Phase 2 | STRATEGY

Brainstorming
A brainstorming workshop will be scheduled between you and your assigned project team to

further define the project

Project Definition Document (PDD)
We will break the project down into individual tasks in order to properly map the functionality

and resources required.

Proposal
A detailed proposal will be produced for Phase 3. This will include a payment schedule, timeline

and agreement.

Page |5

E: info@kintek.com.au - P:617 38781151 - F:617 30563101 - A:1A/17 Station Road Indooroopilly Qld




ABN: 61 12 768 581

Phase 3 | DEVELOPMENT

Visual Concepts

Draft visual designs will be created and refined as per feedback received

Wireframes
We will produce a number of wireframes to suggest how the site should be laid out in terms of

usability.

Website Development
Your website will be developed as per the PDD and you will be able to follow progress online

and provide feedback

Change Management
All requested changes to scope will be handled via our change management procedure and

extra costs may be incurred and the timeline impacted.

Quality Assurance Testing

Prior to launch, thorough testing will be the responsibility of both parties (you and Kintek).

Launch Site

Your web project will be officially launched to its public

Phase 4 | SUPPORT

Implement Maintenance Plan

If regular support and updates are required, a maintenance plan can be established

Phone Support

Phone support is available during business hours

Phase 5| ONLINE MARKETING

SEO & SEM

We can tailor an SEO & SEM plan and proposal to your business

Email Marketing

Keep your customers coming back with our easy, cost effective email marketing services.
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Producti on Team

Chris Kindermann

Business Manager

Chris has over 40 years experience in sales and marketing. His
fascination with computers and commercial programming dates
back over 30 years. What's important to him? Integrity to oneself
and integrity towards others. You wouldn't know it but he's also a
mad keen cyclist and can be regularly found riding around

Brisbane at ungodly hours of the morning!

Madhava Jay

Lead Programmer

Madhava is a self confessed geek. Cutting his teeth back in the
monochrome days, he still continues on his path to learn as much as
possible, and he knows that there will be always more. He has
amassed an incredible pool of IT and general knowledge which is
available to the team. Spare time consists of music festivals, drum 'n'

bass gigs, gaming, using technology i

James Fleming

Project Manager

James loves getting his hands dirty by writing clean code for the real
world needs of our customers. In his life away from work he enjoys
playing squash, gardening and killing zombies.

He also likes to think of himself as a chilli aficionado and is rapidly

infiltrating Kintek lunches with a plethora of chilli sauces.

Rachael Morgan

Software Engineer

Pretty and smart, Rachael is our quiet achiever. She's a qualified
Software Engineer and is currently undertaking a PhD at UQ.
Rachael admits to having a bit of an addiction to programming, but
she also has a life away from the computer keyboard. She enjoys

going to the beach, a good Mojito and any type of acoustic music.
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Aaron Brown

Web Developer / Support

Aaron's friendly voice will generally be the first you hear when
you call Kintek. Aaron has completed a science degree in
mathematics and rather enjoys web development. When not
chasing chickens around his yard his favourite passtime is sitting
back reading his Kindle.

Maurice Kindermann

Web Developer

Maurice is heavily immersed in Web Development and Email
Marketing. Outside of work Maurice loves to expand his skill set by
reading blogs, watching tutorials and reading code text books (fun |
know!) to learn new coding languages. Maurice loves Heavy Metal
(especially Djent), Gaming (Starcraft + Diablo particularly), and
UFC / Muay Thai.

Sean Ockert

Web Designer / Developer

Previously working as a materials scientist, Sean is passionate
about good usability and design on the web. Outside of work, he

enjoys live music, Belgian beer and backpacking.

Talita Kindermann

Business Development

Talita makes sure the office ticks over smoothly in the admin and
business development side of things. She completed her Bachelor
of IT degree back in 2002. Talita has a lovely 2 year old boy who
keeps her very busy outside of work. She loves her team and
coming into work everyday and feels very lucky to have the

flexibility to balance work and family.
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